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How should colleges organize student support services for Native American students?
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TOPIC 

When Ann returned from the Pathways for Indian Education Conference she started thinking about how her college supported Native American students. They had a Multicultural Services office that provided support services for all students of color, but she’d learned that some of the colleges in Washington had very different approaches to supporting Native students. Some colleges had Native Student Support services focusing on Native Americans and a few, like Peninsula College and Evergreen State College, even had special facilities such as a Longhouse.  Ann wondered whether her college should look at the pros and cons of different approaches to decide if their current approach was the best way to provide support. She started by gathering information on the current approach and then making lists of advantages and disadvantages of having merged or separate student support services for Native students. After doing that she decided she would think about whether and how to raise the issue. 

Problem How to structure student support services for Native students

What is known

Student support services are an important component of recruiting and retaining students from under-represented groups.  The ways these functions are organized and operate programmatically varies considerably.  At large institutions student support services may be department-based. Student-run organizations also appear to make a difference.  A number of institutions have support programs for Native students in health fields.  The national American Indian Science and Engineering Society (AISES) has local chapters on many campuses to support Native students.  Comprehensive approaches with a focus on the long term appear to be most effective, and programs that span the educational pipeline are increasing. At the same time, many campuses are now non-residential and enroll students of various ages and circumstances.  Conventional approaches may need to be changed to support these “new” students. 
Discussion Questions
1. After reading the Pathways report, what do you see as good examples of effective ways to recruit, support, and retain Native students? 

2. What do you see as the advantages & disadvantages of separate support services for Native students vs merged support services for all students of color? Are there ways for Ann to suggest improving the current approach without going toward separate services if that is not feasible? 
3. What are the characteristics of colleges having separate Native Student support services? Do they seem to have more overall programming for Indian students?

4. What are the considerations that must be taken into account in changing the current approach? What criteria should be used in making this decision? 

5. What “support” is most crucial for Native students? What support seems important for students in different majors?  Why might support in fields such as the sciences benefit by having specific support services for Native students?  
6. How should Ann frame and raise this issue?  What questions were likely to be raised? How could she respond? 
7. How can colleges create a welcoming climate for Native students? Who should be involved? What is the role of faculty vs staff in this regard?
� This case is copyright 2010 by The Evergreen State College.  This mini-case is based upon the report Pathways for Native Students: A Report on Washington State Colleges & Universities, 2010. Barbara Leigh Smith, the author of this case, is a member of the faculty at The Evergreen State College.





